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Since 1991 WNCCEIB has been there:
• Standing with victims of hate activity & discrimination

• Monitoring hate activity and groups in the western NC region
• Nudging institutions toward more intentional diversity

We’ll be there with the same intensity in 2017 -- with your help

WNCCEIB Responding to Atmosphere of  
Disrespect & Hate: How To Be An Ally

With hate activity unleashed in communities, schools, and 
workplaces across the nation caused by words and actions of  
President-elect Donald Trump & his supporters during and after 
the campaign,  WNCCEIB is gearing up to work with targets and 
victims and to train others in how best to be an ally.

WNCCEIB has been asked to be a resource for upcoming 
discussions and 
ally-training 
workshops.  As 
noted in the letter, 
our experience 
over a quarter of a 
century has taught 
us these two key 
lessons:
• Victims 
and targets have 
the resilience 
and strength 
to effectively 
respond, and
• Knowing 
they are not alone 
better enables 
them to draw on 
that strength and 
take action or 
simply get through 
the next day a Continued on Page 2

 

Thus, WNCCEIB’s work is to make 
sure targets/victims do not feel alone.

How WNCCEIB accomplishes 
this goal is to be present over time – 
through visits, email, telephone,  public 
actions, research options, nudging 
public and court officials, bringing 
supporters together, and other activities 
per the needs of the individual, group, 
or organization involved.  Each case is 
different. Being an effective ally is an art 
as well as following a protocol.  
The target mentioned in the letter, who 
had a noose placed in his workplace, was 

Compassion by Gina Gilmour

Reproduced here is WNCCEIB’s letter purblished November 17, 2016 
 in the Asheville Citizen-Times
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successful in getting action and compensation, and he did the bulk of the work himself with WNCCEIB there 
in the background suggesting actions and giving encouragement.  Later he described WNCCEIB’s presence as 
“the gasoline in my tank” keeping him going.  Each of us can play that role in big and small ways – all of which 
will contribute to those targeted and those doing the targeting knowing that the person is not alone.

How to be an Ally   
a Continued from Page 1

Faces and families of some of the targets and victims whith whom we’ve worked.

Please get in touch if you or your organization have any questions or want WNCCEIB to share its 
experiences & lessons we’ve learned with you.   Also, if  it fits into what you are doing, point anyone targeted 
for discrimination or harassment to WNCCEIB as part of your role as an ally. WNCCEIB expects no fees for its 
work with targets or victims.

Resources

Many useful resources are available for how to take action and be supportive of targets and victims.   
Two WNCCEIB has found useful are:

• Southern Poverty Law Center’s Ten Ways to fight Hate
	 https://www.splcenter.org/20100216/ten-ways-fight-hate-community-response-guide
• Lesson plan for a school context: “Becoming an Ally”  from Southern Poverty Law Center’s 

Teaching Tolerance series with Juliette Hampton Morgan:
	 http://www.tolerance.org/lesson/juliette-hampton-morgan-becoming-ally
Many colleges have created their own internal protocols and guidelines.  Use a Google search to find 

them.  Here’s a good example from the University of Massachusetts:
• “Actively caring for each other in our community”
	 https://www.umass.edu/umatter/bias/stand-how-help-bias-situations
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Falsely accused soccer 
referee bounces back

On a hot September Saturday 
in east Tennessee, after running 
over four miles as the center referee 
in soccer match between Milligan 
College and Faulkner University,  
Jonathan Glover of Asheville, and 
his fellow referee headed for their 
cars.  They were approached by two 
white police officers who had blocked 
both cars from leaving a nearby small 
parking lot.  To the referees’ shock, the officers, out of the blue, 
accused Glover of being drunk and proceeded to handcuff and 
arrest him, despite his plea that they do a breathalyzer test or take 
him to a hospital for a blood test.  Glover is Black.

Put in a striped jump suit and thrown in a cell, Glover would 
have been there all weekend had not the other referee raised bail 
and gotten him released at 10 pm that night.  They charged Glover 
with a misdemeanor of “public intoxication.”  The police never did 
a breathalyzer or blood test even though they held him over five 
hours.

After being contacted by Glover’s family, WNCCEIB worked 
with him and began researching to find a good defense lawyer in 
Tennessee.  Mike Whalen of Knoxville, past president of the TN 
Defense Lawyers Association, saw the injustice and took the case.   
At the court-date on November 7, Whalen & Glover were ready, 
and the other referee was present to testify that Glover was not 
intoxicated – and couldn’t have been to do what he did on the field 
refereeing a college match.

The two police officers did not even show up for court, nor did 
the coach or any representative of Milligan College.   After Glover 
rejected the prosecutor’s  first offer which involved pleading guilty, 
the prosecutor relented and dismissed the case.   The arrest and 
charges will be expunged from Glover’s record.  That is the good 
news.  The bad news is that  he lost his livelihood at the key part 
of the soccer season.  From the moment of his arrest, he stopped 
getting referee assignments – and he is a prominent referee doing 
college games around the country.

Beyond that expensive and unwarranted outcome, one must 
ask,  “Was Glover’s arrest and humiliation in some way racially 
motivated?”  It certainly felt that way to him and everyone 
involved.  He had made several calls that went against Milligan, 
and they lost 3 to 1.  The coach walked by as Glover was being 
handcuffed and didn’t even come over to see what was going on.  
Would what happened to Glover have happened to a white referee?  

WNCCEIB is working with Glover to get reinstated and to 
pursue other legal options his lawyer has outlined.  One thing for 
sure, Glover knows we and others have his back.  As he said, “I 
appreciate so much the mental and emotional support WNCCEIB 
gave me throughout this ordeal.”

Soccer referee Jonathan Glover

Deputy Sheriff & School SRO 
training a concern for 2017

Over the past year, WNCCEIB has 
worked with a family whose high school 
son is biracial and had an incident at 
school that led to a 30-day suspension 
greatly damaging his academic progress.  
His IEP (Individualized Education 
Program) disability of anxiety and 
anger was triggered by school officials 
– avoidably, the family feels -- leading 
to the SRO (School Resource Officer) 
and other deputy sheriffs handling him 
roughly.  The mother was present and 
repeatedly called out to the SRO and the 
other deputy, “He’s got an IEP, he’s got 
an IEP.”  She reports the SRO said she 
didn’t know anything about the student’s 
IEP and the Deputy Sheriff  replied 
gruffly, “That don’t bother me. I arrest 
these types all day.”  They continued 
what they were doing undeterred and 
persisted in charging the student with 
resisting arrest and disorderly behavior.

It makes one cringe to think this 
exchange could take place in an 
educational context.  The family had to 
go to court numerous times before the 
charges were dismissed.      

WNCCEIB plans to meet with 
school and law enforcement leaders 
to urge better and broader training for 
officers who have interaction with 
students.  We will recommend that part 
of that training be to participate, with 
parental and student permission, in 
IEP meetings.  That way, the officers 
will better understand the student’s 
disability and, themselves,  be better 
integrated into the educational purposes 
of the school.

The mother appreciates 
WNCCEIB’s involvement and wrote, 
“Thank you for your ongoing support.  
We are humbled and eternally grateful.”

Positive note: WNCCEIB just 
learned that local SROs recently 
received Community Resilience 
Model(CRM) training which might have 
resulted in this student being treated with 
more understanding and compassion.
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Emily Bagby and her daughter in 2012

Homeless Women Vets Win 
USDOL complaint with local 
ministry

In 2012, WNCCEIB worked closely 
with WNC Women Warriors and the 
Southern Poverty Law Center over a 
complaint by homeless women vets against 
the area’s largest shelter organization, 
Asheville Buncombe County Christian 
Ministry(ABCCM).  It was a long time 
coming, but, just this autumn, the USDOL 
issued a decision affirming the women’s 
complaints & obliging the ministry to sign 
an agreement to fix things.  Here is what 
WNCCEIB submitted and was published in 
the Reader Grades section of the Asheville 
Citizen-Times in November:

A-PLUS  to Emily Bagby and other 
homeless women Vets  who filed a 
successful complaint about ABCCM’s 
gender discrimination with the US 
Department of Labor. (ACT, October 15, 
2016).    It is hard to speak the truth to 
power when you are being criticized 
for speaking that truth.   Kudos to 
these Vets and to their  advocate 
Alyce Knaflich  who withstood 
that treatment and are vindicated.  May 
the management culture at ABCCM now 
make things right for all women seeking 
their services per the agreement they 
signed.   And a big A-Plus, too, to the 
Southern Poverty Law Center lawyers 
who saw this complaint through.

Given the upper management culture of 
ABCCM, their action was, as noted, indeed 
courageous.

Choice Update
For over 15 years, 

WNCCEIB coordinated 
the volunteer patient Escorts at Femcare, the only clinic in 
western North Carolina that performed abortions among its 
GYN services.  When Femcare closed in 2014 and Planned 
Parenthood took over performing abortions, WNCCEIB helped 
PP as it set up its “Greeter” program. Many of the Femcare 
Escorts continue that service at PP.  Femcare’s courageous 
doctor, Lorraine Cummings, now heads up an OB/GYN 
Residency program in another state.   When she comes to 
visit Asheville, her friends and supporters on both sides of the 
choice issue get together to catch up.  WNCCEIB continues to 
support PP’s work however we can.  

TOP: Veteran WNCCEIB/Femcare 
Escorts, Sandy Houts and Darrell 

Russell are now Greeters at Planned 
Parenthood as are several others

RIGHT:  Plaque at Planned 
Parenthood entrance in Asheville

WANT TO READ MORE WNCCEIB NEWSLETTERS?
Visit our website www.wncceib.org

Click on the “Issues” tab, and then choose “Past Newsletters”

LOTS TO READ!
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WNCCEIB Speaks & Trains
WNCCEIB continues to be a resource on hate activity 

and to provide community organizer training. For example, 
during the year, WNCCEIB led a faculty discussion/
workshop at a school in Yancy county unsure how to handle 
a racial incident;  SKYPED into a PhD social work class at 
LSU to share its organizing experiences; gave a program 
on community organizing at an area retirement home, and 
fielded numerous phone calls and emails asking for advice on 
organizing and hate-related issues.  

In addition, WNCCEIB has been an ally participating 
with PAJET (Palestinian And Jewish Egalitarian Team); 
provided resources for Pack Library program on “the 80s” in 
Asheville; advised a local community group on challenging 
an infrastructure issue; and continued to ally with numerous 
other social justice organizations in the region.

WNCCEIB cameo in Julian Price film

Film crew interviewing WNCCEIB with Director Erin Derham, center.

Julian Price

WNCCEIB 
was included in 
the documentary 
film premiered to 
a packed house at 
the Orange Peel 
in June, Julian 
Price: Envisioning 
Community, 

Investing in People. 
Julian, who died in 2001, worked closely with 
WNCCEIB on several issues including the one 
that got us our name.  During our successful 1991 
effort to persuade a local country club to add a non-

discriminatory clause to its bylaws, Julian donated 
funds allowing WNCCEIB to publish a large ad in 
the Asheville Citizen-Times drawing attention to 
conditions at the club.   A full history may be read in 
WNCCEIB’s 2015 newsletter.

Although the film focuses on Julian’s critical impact 
on reinvigorating downtown Asheville rather than his 
social justice work, WNCCEIB was quoted noting how 
Julian didn’t simply give money to projects, he got 
deeply involved personally in them.  Erin Derham, the 
film’s superb director, told us she has enough material to 
make a second complete movie on Julian’s social justice 
and community organizing work.  WNCCEIB hopes she 
does – it’s a history that deserves being told.

WNCCEIB program at  Highland Farms Retirement Community
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Student’s Senior Project focuses 
on social justice & WNCCEIB

WNCCEIB’s methodology of social justice, 
direct-action community organizing was the 
focus of Owen High School senior, Elias Peters’ 
senior project this autumn.  Reading, discussing, 
role-playing, Peters immersed himself in the 
subject.  Asked to come up with an issue to 
role-play organizing a community resolution, 
Peters tackled the issue of several students 
having confederate flag symbols at school. 
Coincidentally, WNCCEIB was approached 
that same day because a voter in a nearby town, 
apparently jubilant over the election results, put up a Confederate flag, 
embarrassing the neighborhood.   

Peters helped WNCCEIB prepare historical files for transfer to 
archives at UNCA and Pack library – and helped organize an in-
house file directory for past individual cases on which WNCCEIB 
worked.   He also created a PowerPoint of what he learned to be 
presented to Senior Project community judges in mid-December.  
WNCCEIB is impressed with Elias’ work and his commitment to 
social justice.

LEFT: Peters learns 
about WNCCEIB’s 
work combating 
hate activity 

BELOW: Elias 
Peters creates 
WNCCEIB file-
directory  

WNCCEIB supports local greenhouse 
targeted for HB2 stand   

In May, Painters Greenhouse stood against the 
Old Fort Town Council’s resolution of support 
for the NC Legislature’s passage of the infamous 
“bathroom” bill. The bill went far beyond that by 
denying access to state courts for discrimination suits 
and limiting local governments on passing minimum 
wage laws and other progressive actions.

Painters had been providing free and discounted 
plants and flowers to the town for years, valued 
cumulatively they estimated at $10,000.  The owners 
wrote to the Town Council and noted on their web site that 
Painters would no longer provide the plants free.  They 
also reconfigured their restrooms to be all-gender.  A 
firestorm resulted. Nearly 100 customers dropped off their 
mailing list.  One employee, filling up at a local gas station 
and wearing a Painters t-shirt, was asked if she worked at 
Painters by a local minister. When she said yes, he told her 
she was going to hell.  

WNCCEIB joined others in supporting Painters and 
making sure they did not feel alone in the community – especially given their 
very rural location several miles from town.

Bottom line:  The wider community rose up and Painters gained many new customers which helped the 
greenhouse announce in its season-ending customer email its best sales year ever.  

ABOVE: Deenie Owen stands 
with daughter, Dana Stenger, 

and WNCCEIB supporters who 
presented the greenhouse 

with a thank-you photo 
plaque for their courage and 

action.

RIGHT: Owner Deenie  
Owen points to Painters 

Greenhouse’s newly 
reconfigured all-gender 

restrooms
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Memorials for Two Justice Fighters
We lost two wonderful friends and fighters for justice in 2016.  

A Word About “political correctness”
This past election season much was said 

about our country being too focused on ‘political 
correctness.’  WNCCEIB dealt with that accusation 
often as we fought successfully to persuade 40 public 
schools in North Carolina to drop their American 
Indian sport mascots.  Those using the term say 
people are “too sensitive” and “need to get over” 
issues (like racism!) that are “far in the past.”

One national columnist wrote in 1999 of the 
Clinton Justice Department’s investigation of Erwin 
HS’s mascot as political correctness run amuck.   He 
had no idea or concern about the pain caused by the 
mascot for American Indian families.

WNCCEIB’s experience is that ‘political 
correctness’  is used by people with power or 
privilege to put down, dismiss, or diminish the 
legitimate personal and cultural concerns of people 

without that majority-power or privilege.  The 
‘political correctness’ charge covers the gamut of 
racial, ethnic, gender, sexual orientation, gender 
expression, and national origin concerns and 
demands.  

For WNCCEIB, those legitimate concerns are 
not about ‘political correctness’ but about respect 
and fundamental human courtesy.  We find that 
substituting “courtesy” or “respect” when ‘political 
correctness’ is used helps distill what is actually 
being said.  One might call it out by asking “Oh, you 
mean we should not respect or be courteous to those 
people?”

The term, we find, is used at times by our fellow 
progressives without realizing doing so is falling 
into a right-wing framing of issues.  WNCCEIB is 
working to make sure the term is seen for what it is: 
a modern day Jim Crow euphemism and poor dodge 
for hate, bigotry and discrimination.  

Bonnie Frontino who died  
July 12 was the nurse practitioner 
at Femcare where WNCCEIB 
organized volunteer Escorts.  She 
was also a stalwart in the Blue 
Moon dialogue group on abortion 
that brought together folks on both 
sides of the abortion issue with the 
purpose of “lessening the chance 
of violence in our community.”  
WNCCEIB was convener of that 
group for thirteen years.

Freddy Mitchell, a City of 
Asheville Public Works/Streets 
Dept. worker died March 3. He was 
an active leader in the AFSCME 
local union WNCCEIB helped organize back in 
the 90s.  He was fearless and stood up for his 
fellow city workers and for people with whom 
WNCCEIB worked after they experienced 
discrimination or hate activity.

Bonnie’s and Freddy’s services reminded 
their gathered families and friends what amazing people they were.    
They are sorely missed.

ABOVE:  Bonnie Frontino (pictured left) 
with her beloved spouse, Lynn von 
Unwerth at their Sisters Floribunda 

summer herb booth  

RIGHT:  Freddy Mitchell, 
 loyal friend to all  
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“Saying YES to Human Rights is the best way to say NO to racism and bigotry”

 Printing on Recycled Paper partially donated by  Allegra West Printing, Asheville, NC

Please make your check out to “WNCCEIB” and send it to
PO Box 18640

Asheville, NC 28814

Or contribute on-line via PayPal at our website:  
http://wncceib.org

(Make sure to print out your receipt!)

You Can
Celebrate 26 Years and

PARTNER IN WNCCEIB’S 2017 WORK:

You Can
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PARTNER IN WNCCEIB’S 2017 WORK:

This past year, WNCCEIB operated 
on less than $15,000 so your help makes 

a BIG difference in making us go!

WNCCEIB is a 501 (c) 3 tax-exempt non-profit.  
Thus, every penny is tax-deductible and every penny goes toward our work. 

WNCCEIB’s Board  
thanks you and wishes you a 
peaceful Holiday Season and 

Happy 2017
K

LaVerne Glover, Chair
Noel Nickle, Vice Chair/Secretary • Sue Walton, Treasurer
Board Members Emeritus: Bob Warren and Don Merzlak

STAFF: Monroe Gilmour, Coordinator 

BLACK LIVES MATTER: LET’S ORGANIZE TO MAKE IT REAL

26
YEARS

Celebrating


